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Sen. Laura Toy Offers Free Consumer Protection Resource Guide 

 
LANSING – Residents of Garden City, Livonia, Redford Township and Westland can 
request a free copy of the Michigan Consumer Protection Resource Guide, said state 
Senator Laura M. Toy, R-Livonia. 
 
“This guide is a valuable source of information for all Michiganians,” Sen. Toy said. 
“Being an informed consumer is the first line of defense against fraud, and knowing your 
legal rights and where to turn for help if you need it are equally important if you 
encounter a consumer-related problem.” 
 
The guide contains helpful information about mail order shopping, consumer credit, 
contracts and warranties, as well as consumer rights laws and automobile insurance and 
repair. 
 
The booklet was prepared by the Michigan Legislature and also contains a useful nine 
page directory of contact information for various state, federal, local and non-profit 
agencies titled “Where to Go For Help.” 
 
To obtain a free copy, residents of the 6th Senate District should contact Sen. Toy’s 
office at (517) 373-1707. Individuals who need assistance with a consumer-related 
problem can also contact the Michigan Attorney General’s Consumer Protection Hotline 
toll-free at (877) 765-8388. 
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